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REGULATIONS ON COMPLAINT PROCEDURE FOR DISPUTES SETTLEMENT

1. These Regulations establish the complaint procedure for disputes settlement arising during performance of obligations upon transactions concluded in Classical exchange Trade Mode.

2. The transfer of documents shall be performed by a courier, registered or insured letter, telegraph, and also upon agreement between the Parties using other communication means (including means of facsimile communication).  
3. A claim shall be presented in writing and certified by the stamp of organization and the signature of the head of organization or its duly authorized employee.
4. The claim shall contain the following:

· demands of the claimant;

· sum of the claim and its reasonable calculation if the claim is subject to monetary value;

· circumstances which underlie the demands and relevant evidence;

· list of documents and other proofs attached to the claim;

· other information that may deem to be necessary for settlement of a dispute.

5. Certified by the stamp of organization, the copies of documents (or extracts from them) corroborating the demands advanced by the claimant shall be attached to the claim.
6. The claim shall be considered during 7 (seven) Business days from the day of the receipt thereof.

7. If the documents necessary for consideration of the claim are not attached thereto, they shall be requested from the claimant with indication of the period of submission. When requested documents are not received by the indicated period, the claim shall be considered on the basis of available documents.

8. The organization, which received the claim, shall inform the claimant about the results of consideration of the claim during the period prescribed in Point 6 herein.

9. Response to the claim shall be given in writing and certified by the stamp of organization and the signature of the head of organization or its duly authorized employee.
10. Response to the claim shall include:

10.1. upon complete or partial satisfaction of the claim:

· acknowledged sum;

· number and date of payment order for transfer of this sum or period and method of satisfaction of the claim if it is subject to monetary value;

10.2. upon complete or partial refusal to satisfy the claim:

· reasonable grounds of refusal with the reference to appropriate regulatory and legislative acts;

· proofs underlying the refusal;

· list of documents and other proofs attached to the response to the claim.

11. In case of satisfaction of the claim subjected to monetary value the original or, certified by the stamp of organization, the copy of order to the bank for transfer of funds with the execution mark (acceptance for performance) shall be attached to the response to the claim.

12. In case of complete or partial refusal to satisfy the claim or failure to serve the response to the claim in due time, the claimant shall have the right to present a claim to the Exchange arbitration established under the Exchange.  

