YTBEPXXOEHO

CoBeToM anpekTopoB

AkumoHepHoro obLectsa

«ToBapHas 6bupxa «Epasuiickas Toprosas Cucremar
(MpoTokon Ne 16 ot 09.09.09r.)

yCcnoBuda OKA3AHUA yenyr UH®OPMALIMOHHO - TEXHUYECKOIO OBECMNEYEHUA
AO «TOBAPHAA BUPXA «ETC»

HacTtosiwme YcrnoBus perynupytoT BOMPOCbl, CBA3aHHbIE C OKa3aHWeM AKUMOHepHbIM OB6LwecTBoM
"ToBapHas Oupxa “EBpasunckaa ToproBas Cucrtema" (ganee — bupxa) ycnyr unHdopmaumoHHO-
TEXHMYEecKoro obecneyeHus, onpeaensitoT UX COAEPXaHUe, PEeXUMbl U YCNOBUS OKal3aHWs, a Takke
NopsiAoOK U pasmep nx onnatbl.

Paspen1 TEPMWHbI U ONPEOENEHUA

1.1. «doroBop» - [oroBop 06 uHdpOpmaLMOHHO-TeEXHNYEeCKOM obecnedeHnn ETC, dopma koToporo
npusegeHa B MNpunoxeHunn Ne 1 kK HacToAWMM YCNoBUSAM.

1.2. «<KnueHt» - nuuo, 3aknwoumBwee ¢ bupxen [doroBop 00 WHPOPMALMOHHO-TEXHNYECKOM
obecneyeHnn.

1.3. «Cxema nogknoveHusi» — pasgen [oroBopa, B KOTOPOM YKasblBAaeTCH HauMeHOBaHWE YCNyr,
nporpaMMHOro o6ecneyveHust 1 TEXHNYECKUX CPEeACTB, NpeaocTaBnseMbix KnmeHTy.

1.4. «MepeyeHb ycnyr» - [lepeyeHb u onucaHue [lporpammHoro obecnedeHns wu  ycnyr
NHOPMaLMOHHO-TEXHMYECKoro obecneyeHus, ycTaHaBnuBawwmin pasmep nnatbl (Tapudbl) 3a ux
npenoctaenexve (MpunoxeHme Ne 2 K HACTOAWMM YCNoBUAM).

1.5. «MO» - MNporpammHoe obecneyeHume.

1.5.1. «CepBepHasa uvactb [1O ([MporpammHOoro obGecneyeHUs)» - COBOKYMHOCTb MPOrPaMMHOrO
obecneyeHns n 6a3 gaHHbIX, PYHKLUMOHMPYIOLLETO Ha KOMMbloTepe(ax), pacnosioxXeHHbIX B oduce(ax)
BupXK Nnn y MHBIX OPraHM3aTopoB TOProBMK, C KOTOPbIMK Bupxa cBA3aHa 4OroBOPHBEIMU OTHOLLEHWSMU
06 VHdOpMaLMOHHO-TEXHNYECKOM obcnyxuBaHum, 1 obecneyvmBalownx BO3MOXHOCTb noggepkaHus,
XpaHeHusi, obpaboTkM n packpbiTMs WHGOpMaumMM, HEeOOBXOAMMOW ONS COBEPLUEHUA U UCMOMHEHUSA
COenok ¢ ToBapamu, MPOU3BOAHBIMA OT HWX WHCTPYMEHTamMuM (B TOM u4ucre — cTaHdapTHbIMU
KOHTpakTamu) U MHbIMU UHCTPYMEHTaMMW.

1.5.2. «kKnneHtckaa 4actb IO (MporpammHoro o6Gecne4yeHus)» - [lporpammHoe obecneveHue,
yCTaHOBMEHHOe Ha KomnbioTepe(ax) KnueHta mnu uHbIX NUy, NOMYYMBLUMX MPaBO Ha UCNONb3OBaHWE
Takoro [NporpamMHoro obecnedeHusi, NO3BOMSIOLLEE OCYLLECTBNATL 0OMeH MHdopMauuen ¢ CepBepHoi
YacTblo COOTBETCTBYHOLLErO MporpammHoro obecneveHus.

1.6. «AUIM» - OnekTpoHHas undpoBasi NOANUCH.

1.7. «Cucrtema 3OAO» - KopnopaTuBHass cucTema 3MNEKTPOHHOrO AokymeHToobopota ETC,
npeacTaensiowas cobol COBOKYNMHOCTb NPOrpaMMHOro obecrneyeHuss npegHasHauyeHHoro Ans nepegaym
noanucanHbix LM 3NekTPOHHbIX AOKYMEHTOB.

1.8. «<CK3U» - CepTudumumpoBaHHOe YMNOMHOMOYEHHBIM rOCY4apCTBEHHbIM opraHom CpeacTtso
Kpuntorpadumdeckon 3awnTbl MHopMmaumun. HammeHoBaHue wucnonbdyemoro CK3W ykasbiBaeTcs B
MepeyHe ycnyr.

1.9. «kETC» — AkumoHepHoe obuecTBo «ToBapHasi bupxxa « ETC», opraHnsatop TOproeru.

WHble TepMuHbl, UCMONb3yeMble B HACTOALWMX YCMOBMSX, MOHUMAKOTCA M TPAKTYIOTCA C Y4YETOM
CcoOepPXXaHWs COOTBETCTBYHOLLUMX HOPMATUBHBLIX OOKYMEHTOB BMpXW, B KOTOPbIX MCMOMb3YHTCS Takue
TEPMUHBI.



Paspnen 2 OBLUME NOJNOXEHUA

2.1. bupxa 00sa3yeTcss okasbiBaTb KnueHTy ycnyrm MHOPMaLMOHHO-TEXHUYECKOro obecnevyeHunss B
obbeme 1 Ha yCcrnoBusaX, OFOBOPEHHbIX B HACTOALWMX YcnoBusax u [Jorosope.

2.2. B pamkax Hactodawmx Ycnosui wu [HoroBopa nopg ycnyramv WMHEGOOPMaLMOHHO-TEXHUYECKOrO
obecneyeHns MOHMMaETCA cneaytoLlee:

- npepoctaeneHne KnuneHty lMporpammHOro obecneveHmss n TEXHUYECKUX CPEeAcCTB, HEOOXOAUMBIX
ONS COBEPLUEHUS TPaXOaHCKO-MpPaBOBbIX CAENOK C ToBapamu, MpOu3BOAHbIMW (PMHAHCOBBLIMU
WHCTPyMEeHTaMu (B TOM 4uCne — CTaHOapTHbIMU KOHTpaKTamMum) U UHBIMU WHCTPyMEHTamu, a
Takke lNporpammHoro obecnevyeHnss 1 TEXHUYECKNX CPeacTB, CNOCOOCTBYIOLLErO MOSYYEHUO U
00OMeHy nHopmaumern n JOKYMeHTaMu1 B NpoLiecce 3aKnioveHUs N UCMOMNHEHNS TaKUX COENOoK.

- O6CJ'Iy)KMBaHI/Ie nporpamMmMHbIX N TEXHUYECKNX CpenCcTB, OrOBOPEHHbIX B Cxeme nogknoyeHus;

- WHble YyCnyrn, OroBopeHHble B Cxeme MNOAKMIOYEHUS WU JOMOSMHUTENbHbLIX COrfalleHusax K
[Oorosopy.

2.3. HacTtoswue Ycnosua aBnda0Tcs HeoTbeMnemMomn Yyacteto [loroBopa.

2.4. 3akas Ha ycnyrim npoussoauTcs nyteM nognucanunst KnneHtom mn Bupxen Cxembl NOAKMHOYEHUS Unn
npegocrasneHnemM KnmueHtom bupxe nMcbMeHHOro 3akasa.

2.5. B cootBeTcTBMM C peweHnsmn CoBeTa AMpPeKTOpoB bupxa BnpaBe B OOHOCTOPOHHEM Mopsiake
BHOCUTb M3MEHEHUSA U JOMNOMHEHUS B HacTosilwme Ycnosusa u Joroeop, yBegomus 06 atoMm KnveHTta He
MeHee YeM 3a TpuauaTb KaneH4apHbIX AHeN 0O AaTbl BCTYNNEHWS B CUY U3MEHEHWUIA 1 JOMOSTHEHWI, 3a
WCKIMIOYEHMEM ClyYaeB, YKa3aHHbIX B cTaTbe 2.6. HacToswmx Ycnosuin. B cnyyae Hecornacus KnueHta
Ha NPOAOJPKEHNE OOrOBOPHbLIX OTHOLLUEHMIA Ha HOBbIX YCIOBUSX, KnneHT BnpaBe pacToprHyTs [loroBop B
nopsigke, yCTaHOBIEHHOM B CTaTbe 2.7 HAacTOALWMX Y CrOBUMNA.

2.6. B cnydyae ecnu nsmeHeHus 1 OOMOSHEHNS HE CBSA3aHbl C MOBbILEHNEM TapundoB Ha OKka3biBaeMble
YyCNyrn, Takme MU3MEHEHUs U1 AONOSMHEHUS BCTYMaktT B CUITy B MOPSAKe, YCTAaHOBMEHHOM pelleHueM
CoseTta gupektopoB bupxun. UHdpopmauna o6 aTom pasmeliaeTcs Ha www-cepBepe bupxu B cetu
UHTepHeT.

2.7. Jliobas u3 cTopoH BnpaBe pacToprHyTb [loroBop, NMCbMEHHO yBEAOMMB 06 3TOM APYryto CTOPOHY He
nosgHee, Yyem 3a 30 kaneHAapHbIX OHEW OO0 AaTbl pacTopxeHud. B cnyvyae Hecornacua KnveHTta cC
N3MEHEeHNAMUN, BHOCUMbIMM Bupxen B Hactodwme Ycrnosus u [Jorosop, KnueHT BnpaBe pacToOprHyTb
Horoesop, yBegommB 06 aToM Bupxy He nosgHee, 4yeM 3a [ecaTb KaneHaapHbIX AHeW A0 gaTbl
pacTopXXeHus.

2.8. KnueHT He BnpaBe nepepgaBaTb npaBa W obsisaHHOCTM no [loroBopy TpeTbel cTopoHe 6e3
NMCbMEHHOro cornacusi bupxu.

Paspnen 3 NMOPAOOK NPEAOCTABJIEHUA YCNYT

3.1. Bupxa obecneumBaeT ycTaHOBKY KnveHTckon yacTtu NporpammMHoOro obecneyeHusi, CornacoBaHHOro
B Cxeme nmogkntoyeHus, npu Hanmumm y KnveHta (MHOro nvua, nonyyvBLUIEro NpaBoO Ha MCMOSb30BaHWe
MporpammHoro obecneveHns) HeOBX0AMMbIX NMPOrPamMMHbIX U TeXHUYecknx cpeacts (MNpunoxeHne Ne 3 k
HaCTOALMM YCNOBUSM) U BbINOMHEHUS KNMEHTOM (MHBIM AMLIOM, NONYYMBLUMM NPaBo Ha MCMONb30BaHWe
MporpammHoro obecneyeHnss) WUHbIX HEOOXOOUMBLIX B COOTBETCTBMM C HACTOAWMMU YCNOBUSAMU
OenCTBUN.

3.2. KnueHT 06s13aH okasbiBaTb Bupxm Heobxogumoe aAnst yctaHoBku [porpammHoro obecrnedeHus
coaencTeme.

3.3. Nocne nony4yeHus Bupxen AeHEXHbIX CPEACTB, NPUYUTAIOLLMXCA €l 3a YCTAHOBKY W Perncrpaumio
MporpammHoro obecnevyeHnsi, Ha pacyeTHbIn cyeT Bupxn, bupxa, B CpoK, He MpeBbILLALWMN AECATH
paboumx OHen, npoumsBoauT nogknoveHne KnveHta (MHOro nuua, nonyYMBLUErO0 MpaBo Ha
ucnonb3oBaHne [porpammHoro obecneuveHus) k CepBepHon 4actu [lporpammHoro obecneyeHus B
COOTBETCTBMM C [JOrOBOPOM U HACTOALLMMK Y CrOBUSMMU.



3.4. Mo 3anpocy KnueHTa u nNpu HanuynmM TeXHWYECKOW BO3MOXHOCTU Bupxa npepoctaBnsieT KnueHty
OononHuUTeNbHble KoMnnekTbl KnueHtckon vactu lNMporpammHoro obecneyeHns, B TOM 4YUCrne C Lenbio
nepegayn ux KnveHTOM WHbIM nuMuaM B CriydasX M Ha YCMOBUSX, YCTAHOBIIEHHbLIX HaCTOSAWMMM
YcnosusiMu, ¢ onnaTton cornacHo Tapudam, npuBedeHHbIM B NepeyHe ycnyr.

3.5. B cnyyae HeobxoammocTu Bupxa ocywectenseT pernctpaumio KnveHtckorn yactu NporpammHoro
obecneyeHns, BKITIOYAKOLLYIO NpedoCcTaBieHe Nofb3oBaTeNnbCkUX UMEH U Naporien, Heobxoaumblx ONs
goctyna k CepBepHON YacTu cooTBeTCTBYoLEero lNporpaMmmHoro obecneyeHmsi, BHeCeHne HeobxoauMbIX
3anucen B 6a3bl JaHHbIX bupxun B cooTBeTCTBUM CO CXEMON NOAKMIOYEHUS.

3.6. B cnyyasix, ykasaHHbix B [NepedHe ycnyr, bupxa oba3yetcs npegoctaBute KnneHTy BO3MOXHOCTb
npegBapuTenbHOro  TectupoBaHus  [lporpammHoro  obecneyeHna M MNpOrpaMMHbIX  CPeAcCTB,
npuHaanexalimx KnueHty, B TectoBo Bepcun NporpammHoro obecneveHus. YcrtaHoska NporpaMmmMHOro
obecneyeHns Ons npeaBapuUTENbHOrO TECTUPOBAHUS B TeCTOBOW Bepcun lMporpaMmHoro obecneveHus
npoussogutcs KnueHtom camoctosATensHo. B aToM cnydae yctaHoBka [lporpammHoro obecneyeHus
Nnpon3BoauTCS B cornacoBaHHble ¢ KnMeHToM Cpoku.

3.7. Mo pesynbTaTam ycTaHOBKU U peructpauun KnueHTtckon yactu lMporpammHoro obecneveHus Ha
komnbtoTep(bl) KnueHTa (MHBIX WU, nOMNy4YMBLUIMX MNpPaBO Ha wucnonb3oBaHve [lporpammHoro
obecneyeHns) bupxa ocyliecTBnseT nNpoBepky ero paboTocnocobHocTU. YcnyrM Mo yCcTaHoBKe
KnueHTckon YacTu nporpaMmmHoro obecneyeHus CUYUTalOTCA OKas3aHHbIMU, ecnu KnueHT (MHoe nuuo,
nony4ymBLlee NpaBo Ha ucronb3oBaHue [MporpammHoro obecrneveHus) Nony4mn BO3MOXHOCTb OOMeHa
nHcdopmaumen ¢ CepepHon YacTbio NporpamMmmHoro obecneveHnss B COOTBETCTBMM C COrMacoBaHHON B
[oroeBope CxemMon NogKMo4EHMS.

Pazgen4 YCNYIN, CBA3AHHbIE C 3KCMNYATAUMEW CUCTEMbl 3NEKTPOHHOIO
OOKYMEHTOOBOPOTA ETC

4.1. Ons obmeHa MHdopmaumen B CnucteMe ncnonb3yeTcst hMHaHCcOBasi aBToMaTU3MpOBaHHas cuctema
TpaHcnopTa WuHpopmaumm (PACTU) PIT1  «KaszaxcTtaHckuin  UeHTp MexO0aHKOBCKMX pacyeToB
HaumoHanbHoro 6aHka Pecnybnukn KasaxcraH».

4.2. KnueHTbl 0053aHbl NOAKMOYUTLCA K (DUHAHCOBOW aBTOMATU3MPOBAHHOM CUCTEME TpaHcnopTta
nHdopmaumm (PACTU) PITI «KazaxcTtaHcknii LeHTp Mex0aHKOBCKMX pacyeToB HaumoHanbHoro 6aHka
Pecnybnukun KasaxctaH» Ha ycrioBuAX MOCMELHEro M NpegocTaBuTb KOMUIO 3akmoveHHoro [loroBopa
Bupxe.

4.3, ONeKTpOHHble LOKYMEHTbI, ChOpMUPOBaHHbIe U nepepaHHble B cucteme GACTU, skBMBaNEHTHbI
OOKYMeHTaM Ha ByMa’KHbIX UITU MHbIX HOCUTENAX MHAOpPMauuu B NMUCbMEHHOM BuAe, NMOAMUCaHHbIX B
YCTaHOBMEHHOM NOpsifike Y4aCTHUKOM CUCTEMbl OOMEHa 3NEKTPOHHBIMY JOKYMEHTaMN B COOTBETCTBUU C
3aKoHOAATENLCTBOM Y UMEKOT C HUMU OANHAKOBYIO HOPUANYECKYHO CUSTY.

Paspnen 5 OBCIYXXUBAHUE NMPOMPAMMHOIO OBECMNEYEHUA U TEXHUYECKUX CPEACTB.

5.1. bupxxa ocyuwlecteBnsaet obcnyxuBaHue [lporpamMMHOro obecneyeHns U TEeXHUYECKUX CpeacTs,
nepeyeHb KOTOPbIX ONpeAenseTcs B COOTBETCTBMM C cornacoBaHHou B [loroBope CXxemol NOAKMYEHNS.

5.2. ObcnyxwueaHue [MporpaMmHoro ofecriedyeHuMss UM TeXHWYECKMX CPeAcTB OCyLIecTBnseTcs B
creayrowem oobeme:

- KOHCynbTUpOBaHWe CcOTpyaHWKoB KnnveHTa Mo Borpocam, CBSA3aHHbLIM C  3KCnnyaTauuen
MporpammHoro obecneyeHus. KoHcynbTMpoBaHWe MPOM3BOAMTCA MNOCPEeOCTBOM Sf1EKTPOHHOW
noyTbl UNN TenedgoHHON CBA3KN, BO BpeMs MNpoBedeHus TOoproBblX CECCUK, OonpeferieHHoe B
HOPMaTMBHbIX AOKyMeHTax bupxu w wuHbIX opraHusaTtopoB ToproBnu. [na obmeHa
AONOMHUTENBbHBIMM MaTepuanamy no 4OroBOPEHHOCTM MOTYT MCMOMNb3oBaTbCs Takke dakc, ftp-
cepsep unu noyta. MiHdopmaLmsa o HOBbIX TEXHONOMMAX pasmeLlaeTcs Ha www-cepeepe bupxu.

- B ClnyyYyae BbIxoda HoBbix Bepcuit [lporpammHoro obGecnieyeHns, Bupxa o6s3yetcs 6es
[OMNONHUTENbHON onnathl (3a UCKMoYeHWeM criyyaeB, Koraa Ans 3ameHbl Bepcuii TpebyeTcs
Bble3d K KnueHTy (MHOMY nuuy, MOMyYuBLUEMY MpaBO Ha Wcnonb3oBaHue [lporpaMMHoro



obecneyeHnst)) 3aMeHsiTb BEpCUM yCTaHoBMeHHOro [lporpammHoro obecneyenus. Mopsgok um
BpeMs 3aMeH Bepcun onpegenseTcsa bupxen.

5.3. bupxa BnpaBe CaMOCTOATENbHO OMNpeaensTb Bpemsi NpoBedeHust npodunakTuyeckux pabot. Ha
Bpemsi npoBefeHnst nNpodunakTnyieckmx pabot Bupxa MOXeT mpeKkpaTuTb YacTUYHO MIU MOJTHOCTLHO
poctyn KnueHTa (MHOro nuua, nony4qvBLIErO NpaBoO Ha Ucnosb3oBaHune NporpammHoro obecneyexmns) k
CepBepHol 4Yactu cooTBeTcTBYtoLWero MNMporpammHoro obecneyexms. bupxa o0b6a3yetcst MHoOpMMpoBaThb
KnueHta 060 Bcex nnaHoBbIX MpepbiBaHMAX paboTbl CepBepHoi Yactu [NporpammHoro obecnevyeHus
n/vnu cpeacTs CBA3N He MeHee YeM 3a 24 yaca [0 Ha4yana TakoBbIX.

Paspen 6 MOPAOOK OMJIATbI YCIYT BUPXU

6.1. CToumocTb ycrnyr onpeaensieTcss B COOTBETCTBUM ¢ Tapudbamu, ykasaHHbIMU B [lepeyHe ycnyr, u
Cxemon nogkntoveHus. YkasaHHble Tapudbl BkntoyatoT B cedst HOC v nHble Hanoru.

6.2. MNocne 3aknto4yeHus ,D,OFOBOpa BVIp)Ka BbICTaBnsieT Ha OCHOBaHWW cornacoBaHHoW Cxembl
NoAKNMK4YeHna c4eTa Ha onnaTty ycnyr no yCrtaHOBKe, HaCTpOI7IKe n pernctpaumun. CuyeTta Ha aboHeHTCKOE
O6Cﬂy)KVIBaHMe BbICTaBNAKTCA He no3gHee, 4yem 3a 10 KaneHgapHbIX OHen 0o Havana onnadnBaemoro
nepunoaa, npm 3TOM onnata AoJiKHa ObITb npoun3dsegeHa He no3gHee nocnegHero KaneHgapHoro AHA
Mecdua, npejlwecTteyowero nepuoay, 3a KOTOprI7I npon3sBoanTCa onnarta.

6.3. VHble nnaTexu OCyLLEeCTBSAITCS NOCNe okasaHus COOTBETCTBYOWMX yenyr. CyMMbl 3TUX NnaTexeit
yKkasblBaloTcsl Bupkelt B cyeTax, BbICTABMNSIEMbIX 47151 COBEPLUEHUs ovepeHbIX aBOHEHTCKMX nraTexen.

6.4. KnneHt obs3aH npon3BecTtn onnarty ycnyr Ha OCHOBaHUWN BbICTaBJIEHHbIX CHETOB. BricTaBneHue
C4HEeTOB Npon3BoaANTCA B TEHre.

6.5. KnneHT onnaumBaeT Takke BCe KOMaHOMPOBO4YHbIE pacxoabl, CBA3aHHble C yCTaHOBKOVI
I'IporpaMMHoro obecneveHns no agpecy, ykKasaHHOMY B CxemMe noOKNIOYeEHUs, a Takke pacxoabl,
BO3HUKLLME B CBA3M C npoBeaeHnem pa60T Nno TEXHU4YECKOW nogaepxke, ecnn HeobxoOuMOoCTb
OCyLWLECTBJIEHNA TaKNX pa60T BO3HUKIT1a HE NO BUHE 5I/Ip>KVI.

6.6. KnneHT onnaymnBaeT Bce pacxoabl, CBA3aHHbIe C yCTpaHeHneM HeMCﬂpaBHOCTeVI 1N Npon3BoaCTBOM
pa60T, npoBOANMbBLIX Ha TeppuUTopun KnneHrta (MHOFO nnuda, nonyymellero npaso Ha WUCMNOJfib3oOBaHUE
I'IporpaMMHoro OGECI’IeLIeHI/Iﬂ), B TOM 4ucrne pa60TbI, BO3HUMKLUME B pedylnbTaTe HECAaHKLMOHMPOBAHHOIO
BMellaTenbCTtBa B paGOTy OGOpyﬂ,OBaHMﬂ n nporpaMmmMHoOro obecneyeHus, YCTaHOBJ1EHHOIO 5|/|p>|<el7|
cornacHo CxeMe NOAKIoYeHNs.

6.7. Hauyano exemecs4dHbIX nfaTexenm WUCHUCNIAETCA C MOMEHTa noAkntodeHns KrnmeHTckon 4acTtu
MporpammHoro obecneyeHus, YCTAHOBIIEHHOro Ha KommnbioTepe(ax) KnueHTta, Kk CepBepHon 4acTtu
cooTtBeTcTBYtoulero lMporpammHoro obecneyenus. lpu okasaHum ycnyr B TedyeHne mMeHee 15 gHewn
COOTBETCTBYIOLLErO onnadvBaemMoro Mecsua, KnveHT o0643aH  onnatuTb  MOMOBMHY  CYMMBb
cooTBeTCTByOWEro Tapudpa, npu okasaHum ycnyr B TedeHue 15 n Gonee OHen COOTBETCTBYHOLLErO
onnaynBaemMoro Mecsua B3aMMaeTcs NofiHag CyMMa COOTBETCTBYHOLLErO exemecsayHoro Tapuda.

6.8. Bce nsmeHeHus!, cBs3aHHble C KONMMYECTBOM M TUMOM MPeLOoCTaBsieMbIX YCIyr, a Takke cnocobom
nogknioveHunss KnueHta, ocpopmnsitotcst nognucaHmem Hoeor Cxembl noaknoveHus. KnueHT onnaynsaeT
BCE CBsi3aHHble C TaKMMW M3MEHEHMSIMM pacxofbl aBaHCOBbIM nnatexom. [pu nognucaHum HOBOM
Cxembl NogkntodeHust, paHee gencteoBaBLlas CxeMa NogknyeHnss TepSeT cuny.

6.9. YCner, OKa3aHHble BVIp)i(eVI, nognexaTt onnate B NOSIHOM 00bemMe BHE 3aBMCMMOCTU OT obbema u
KOSniMyecTBa MCNonb3oBaHms nx KnneHtom.

6.10. Ycnyrn onnayvBatoTcs B MOSMIHOM OGbeme Takke Mpy MpPOBeAeHUM TObIX NPOdUNaKTUYECKNX
paboT, Npu YCrnoBUM MPOAOIIKUTENIBHOCTM Takux paboT He Gonee Tpex paboumx gHel nogpsa. B
MPOTUBHOM  CIyyae YCNyrM  OMflaYMBaloTCsl  MPOMOPUMOHaNbHO BpeMeHW MX  (haKTU4YecKoro
npefoCTaBreHus.

6.11. Ycnyrm cuvtatotcs HagnexalimMm obpa3om okasaHHbIMUW, ecriv Mo uctedeHun 3 (Tpex) gHew nocne
OKOHYaHMA KaneHgapHoro Mecsua K bupxu He Obinu nNpeabsiBrieHbl MPeTEH3UM Mo HeHagnexaiiemy
oKasaHuio ycnyr, opopMreHHble B cooTBeTcTBUM ¢ Pasgenom 10 HacToALwmMX Y CnoBui.

Paspen 7 WHO®OPMALUA



7.1. KnueHT He BnpaBe packpbiBaTb MPeAoCTaBreHHylo eMy WHdopmauuMio O naponsx gocTyna K
MporpaMmmHoMy obecrneyeHuo, NpedocTaBrnieHHoOMY eMy Bupxeid, 3a UCKIoYeHeM cryyaeB nepeaaqu
KnueHTamu npae Ha ucnons3oBaHue [MporpaMMHOro obecrneyeHvss TpeTbMM NuuaM B Criydasx M Ha
YCINOBMSIX, YCTAHOBIMEHHbIX HacToAwMMu  Ycnosusmu. KnueHT obssaH Takke obecneynTb
HepacnpocTpaHeHWe Takon WHOpMauMn 1nuUoM, KoTopoMy KnveHT npefocTaBun npaBo  Ha
ncnons3oBaHue MporpammHoro obecnedeHus. KnueHT oGssyeTca He3aMeanuTenbHO WHOPMMPOBAThL
Bupxy 06 yTpaTe uUnu packpbiTUU Takol MHdopmaumun. Mpu aToM KnMeHT HeceT OTBETCTBEHHOCTb 3a
pacKpbITVe BblllenepeyncrieHHon MHgopMaLUmmn 1 3a NOCNeACTBUSI TaKOro PacKpbITHS.

7.2. B uensax yperynupoBaHus npoLecca WUCMNonb30BaHWs MWHgopMauun, nepegaBaeMon B paMKax
[oroBopa, ycTaHaBnuBalTCA Ccrnedylowme pexXMMbl WUCMOMb30BaHWUS YKa3aHHbIX HWXe KaTeropuw
MHopMaLmu;

7.2.1. "WHdopmaumsi 0 COCTOSIHUM pbiHKA” - MHCpopMaums, BKNtovatoLasa B ceodsi:

- CBOAHYK MHGOpPMAaLMIO MO COCTOSIHWIO pbiHKA MO KaXAoMy TOBapy, MPOW3BOAHOMY (PUHAHCOBOMY
MHCTPYMEHTY (B TOM YNCrEe — CTaHOAPTHOMY KOHTPAKTY) U MHOMY UHCTPYMEHTY;

- LEHY NyYLIMX NPeasIoXKEHU Ha NOKYMNKY 1 NPOAAXY;

- LeHy nocrnegHen caenku;

- obbemM nocnegHen coenku;

- obLWuin 06bEeM caenok 3a AeHb;

- LeHy nocrnegHewn caenku Ha KoHeL, NpeablayLLero oHs;

- OeTanusvMpoBaHHyl WHGOPMaUMIo MO NPEeaNoXEHUAM Ha MOKYyMNKy W nNpogaxy, no Kaxgomy
NpeanoXeHuo - Ko ToBapa, Mpou3BOOHOrO (OUHAHCOBOrO MHCTPYMEHTa (B TOM 4ucne —
CTaHOapTHOrO KOHTPakKTa), KOA y4YacTHuKa, TUMN npeanoxeHus (NMokynka wunu npogaxa), obbem
NpeanoXeHns, JOMNONHUTENbHbIE YCIOBUSA ONnaThl U NnepeperucTpaumm.

7.2.2. "BHyTpeHHsisi uHdopmaums” - nHdopMauus, He aoctynHas KnueHTam, Ho xpaHumasi B 6asax
OaHHbIX B LeMsX KOHTPONs 3a AesTeNnbHOCTblo KnMeHTOB, npu paspelleHuMn KOH(IIMKTOB,
BO3HMKWMX Mexay KnueHTamu, a Takke Ans Opyrux Lenew, onpedeneHHbix B [JoroBope vmnu
BHYTPEHHUX JOKYMEHTax bupxu.

7.3. bupxa rapaHTupyeT, 4TO o6nagaeT BceMM HeOoOXOAMMbIMW MpaBaMu Ha pacnpocTpaHeHune
NMHGOPMaLMM O COCTOSHUMN PbIHKA Ha YCIOBUSAX, YCTAHOBMEHHbIX HAacTOAWMMMN YCnoBusMu. BHyTpeHHss
nHdopmaumsa ABnSeTcss COBCTBEHHOCTLIO Brpxu.

7.4. KnneHT, a Takke MHble nuua, NonyyYnBLIME NPaBO Ha Ucnonb3oBaHWe MporpaMmmHoro obecnevyeHus,
BMpaBe pacKpbiBaTb CrneayloLwylo MHgopMauuio no ToBapam, MPOU3BOAHBIM OT HUX MHCTPYMEHTaM,
OTHocsLwytoca K MHdopmauum 0 COCTOSHUM pblHKa:

- LeHy NydLIero npeaioxkeHns Ha nokynky;
- LieHy fyyLlIero NpeasiokeH1s Ha Npoaaxy;
- LeHy nocrnefHen caenku;

- obbemM nocnegHen coenku.

Takoe PackpbiTve VMHdbopMaLmm o COCTOSHUM pbiHKa OOIMKHO OCYLLECTBRATHCA C 3a4EpPXKKOW HE MeHee
15 MWHYT ¢ MOMeHTa ee nony4deHuss KnueHtoMm (MHbIM MLOM, MOSYYMBLLUMM MPaBO Ha MCMNONb30OBaHUe
MporpammHoro obecnevyeHust) ¢ ykasaHMEM MCTOYHWKA MOJlyvyeHus B cnegytowem Buae: “UHdopmaums
n3 ETC”. lMpu atom KnmeHT 0653aH yBegomnaAte bupxxy 06 ycrnoeusax Takoro PackpbiTnsi B TedeHme 15
pabounx gHen c Hayana TakoBoro.

7.5. KnueHT (MHOE nuuo, nony4ymBLIee NpaBo Ha ucnonb3oBaHue MNMporpaMmmHoro obecnedeHns) Bnpase
packpbiBaTb NMPOU3BOAHYIO MHOPMaLMIO, OCHOBaHHYK Ha MHgopmaumm 0 COCTOSHUM pbiHKa, TOMbKO C
cobnogeHnemM YCrnoBUM PacKpbITUS TaKoOW MHGOPMAaLUKW, YCTaHOBMEHHbIX MYHKTOM 7.4. HaCTOSALMX
Ycnosui.

7.6. PackpbiTve wuHdoOpMaLuu, He npeaycMOTPEHHOW MyHKTOM 7.4 HacToswmx YcnoBun, u (unu) c
HapyLleHMeM YCMNOoBUiA, MpegyCMOTPEHHbIX YKadaHHbIM MYHKTOM, He JonyckaeTcsa 6e3 npeaBapuTenbHOro
cornacoBaHuss ¢ bupxen. [lMpu 3TOM nopg cornacoBaHMEM MOHUMMAETCs MonydeHne ot Bupxu
NMMCbMEHHOIO AOKYMEHTa, COAEepXKallero siBHOE yka3aHue Ha BO3MOXHOCTb TOFO UM UHOTO AEWCTBUS MO
pacKpbITMIO MHGOPMaLIK.



7.7. KnneHT BnpaBe B MOpsiike W Ha YCMOBMSX, YCTAHOBMEHHbIX 3akoHoAaTenbcTBOM Pecnybnuku
KasaxcTtaH, packpbiBaTb WHOpMaLMo, NOMYYEHHYO MM C nomoLbto [MporpammHoro obecnedeHus u
coAepallyo 0TYeTbl O CAENKax, coBepLleHHbIX KnneHTom.

7.8. Bupxxa He umeeT npaBa packpbiBaTb KnveHTy (MHOMY nuly, MONy4YMBLIEMY TpPaBO Ha
ncnonb3oBaHne [lporpaMmMHoro obecnedeHnsi) WHdopMaumio o pencTeusix gpyrmx KnveHToB, 3a
ucknoyeHvem  MHgopmauumM O  COCTOSHAM  pblHKa, KOTopasi onpedeneHa  CcTaHZapTHbIMU
(PYHKLUMOHAMBHBIMU BO3MOXHOCTSIMW COOTBETCTBYHOLWEro [NporpamMMHoro obecneyeHusl.

7.9. O6bem n TMN nHOWM MHpopMaLmK, NpegocTaBnsaemon bupxein KnneHty (MHomy nuuy, nonyymsLLemMy
npaBo Ha wucnonb3oBaHue [lporpammHoro obecnevyeHus), onpegensatTca bupxen B COOTBETCTBMM C
BHYTPEHHUMMN JOKYMeHTamu Brupxxu n moryT 6bITb sMeHeHbl brpxen B noboe Bpems.

Pasnen 8 MPABA HA NMPONrPAMMHOE OBECNEYEHUE

8.1. Bupxka Ha Heuckn4MTENbHOM OCHOBEe npepocTtaBnsieT KnueHTy npaBo Ha MCMNONb3oBaHWE
npuHagnexaiwero bBupxe [lporpammHoro obecneyeHns (NULEH3WI0) OMUCaHHLIM B TEXHWUYECKON
AOKymeHTaumn cnocobom u Ha pacnpoctpaHeHune [lporpaMMHoro obecneveHvns B cryyasx M Ha
ycnoBuax, npeayCMOTPEHHbIX HacToAWUMU Ycnosuamn. KnneHt B cnyyadax W Ha YycnoBuUdX,
npeaycMoTpeHHbIX HacCToAWKMMA YCJ'IOBI/IHMI/I, Bnpaee Ha HEeUCKIIOYNTENbHON OCHOBE npeaocTaBnATb
TpeTbMM nuuam npaso Ha ucnonb3oBaHue [porpammHoro obecneyeHunsa (cybnuueHsno) 6e3 npasa ero
nocnegyowen nepegayn (pacnpoctpaHeHus). MNpu atom KnueHT obssyetca He moamduumpoBaTtb, He
agjanTupoBaTb, HE KONMPOBaTb, HE PaCKOMIMOHOBbLIBATb, HE AEKOMMNUANPOBATL, HE BHOCUTbL U3MEHEHUS B
yKkaszaHHoe B HacTtosiweln crtatbe [lporpammHoe obecneyeHue, a Takke He co3gaBaTb MPOM3BOAHbIE
npoayKTbl OT Hero. B cnyyae npepoctaBneHus KnueHtom cybnuueHsnm Ha lNMporpammHoe obecnevyeHve
TpeTbuM nuuaM, KnuneHT o6dAsyetcs obecneuntb, 4TOObI TakMe nuua He MoguduuMpoBanu, He
aganTupoBanu, He KONMpoBanu, He PackOMMOHOBbLIBaNW, He EKOMMUNNPOBANN, He BHOCMIN U3MEHEHUs
B yKasaHHoOe B HacTosLllen ctatbe lNporpammHoe obecneyeHne, He co3gaBanu NPOM3BOAHbIE NPOAYKTI
OT Hero, a Takke cobnioganu nHble TpeboBaHMsA HaCTOALWMX YCIOBUN.

8.2. MNpu npekpaweHnn pencteua [dorosopa KnueHT, a Takke WHble fvua, NonyyvvBLIME MpaBO Ha
ucnonb3oBaHue MNMporpaMmmHoro obecneyeHns, yTpaunmBaroT BCe NpaBa Ha nepegaHHoe uMm NporpammHoe
obecneyeHne. lMpu atom KnmeHT o6s3aH o0BGecneunTb YHUUTOXEHWE BCEX €ro Komuvi, B TOM 4uchne
npeaocTaBneHHbIX UM UHbIM fMLaM.

Paspen9 OTKIIOYEHUE KNMMUEHTA OT CEPBEPHOM YACTU NMPOrPAMMHOIO
OBECNEYEHUA

9.1. OtknioyeHnem KnueHta ot CepBepHoii Yactu MNporpamMmHoro obecneyeHuns sIBNsTCA OeUCTBUS
Bupxu, genatwlimMe HEBO3MOXHbIM AocTyn KnvueHTa u Bcex nuu, KoTopbiM 3ToT KnveHT nepegan npaeo
Ha ucnonb3oBaHue MNporpammHoro obecneyeHus, k CepBepHoit YacTu MporpaMmMHoro obecneyeHus.

9.2. OtknitoyeHne oT CepBepHon 4actu [NporpammHoro obecneyeHnst MoXeT ObiTb BPEMEHHbIM WU
OKOH4YaTernbHbIM. PelleHre o Buae oTKoYeHNst NPUHUMAET YNOSIHOMOYEHHbIV opraH bupxu.

9.3. OtkntodeHne KnueHta ot CepBepHon 4Yactu [NporpammMHoro obecrnevyeHns mMoxeT ObiTb BbI3BaHO
crneayoLwmnuMmn npudMHamm:

- HapyweHue KnMeHToM BHyTPEeHHUX JOKYMEHTOB Bupxu;
- HapyLleHue KnneHtom ycrnosuin [lorosopa;

- MO NUCbMEHHOMY TPeBGOoBaHMIO MHbIX OpPraHM3aTOpPOB TOProBMnM, C KOTopbiMu Bupxa cBsisaHa
[AOrOBOPHbIMU OTHOWIEHUAMKU 06 WH(POPMALMOHHO-TEXHUYECKOM OBCMYXXMBaHWM, B 4acTy,
kacatoweiica oTknoyeHuss KnveHta ot CepsepHoii Yactu [porpammHoro obecrneveHusi
yKasaHHOro opraHusaTopa TOpProBsu.

9.4. TexHN4eCKMe NPUYUHBI, MOBMEKWNE HEBO3MOXHOCTbL AocTyna k CepBepHoi yactu lNMporpaMmmHoro
obecneyeHus, He aBnalOTCA oTkNoyeHnem KnneHta ot CepsepHon 4Yactu lNMporpammHoro obecneveHums.

9.5.B cny4yae ecnu ynonHOMOYEHHbIM OpPraHoM Bupxu ObINo MNPUHATO pelleHne O BPEMEHHOM
oTknoyeHmn KnueHnta ot CepBepHon yactu [lporpammHoro obecneyeHus, pelleHue O NOBTOPHOM
NOAKIIYEHNN NPUHMMaETCH Nocrne yCTpaHeHUn AonyLweHHbIX KNnMeHToM HapyLleHUi.



9.6. B cnyyae 3agepxku KnueHTom onnatbl ycnyr Bupxu Gonee Y4eM Ha OAWH KaneHgapHbI Mecsl,
Bupxxa uMeeT Npaeo B OAHOCTOPOHHEM MOPSAAKE pacToprHyTb [Joroeop.

Pasnen 10 NOPAONOK PACCMOTPEHMA CNOPOB

10.1. B cnyyae BO3HMKHOBEHWSI CMOPOB, BbiTekatowmx u3 [orosopa, 40 o6palleHnss B Cy[ CTOPOHbI
[Horosopa 0653aHblI COBMIOCTN NPETEH3NOHHbLIV NOPSAOK YperynmpoBaHus cnopos. [NpeTeH3nsa n oTBeT Ha
NpPeTeH3n0 HanpaBnaATCA B NMCbMEHHOW (hopMe, C MCMONb30BaHNEM CPeaCTB CBSA3N, 06ecnevmBaroLLmx
dmKecrpoBaHve nx 4ocTaBku, NMMbo BpyyaloTca nog pacnucky. B npeTeH3un ykasbiBaloTcs:

- Tpe6OBaHMFI 3aABUTENA;
- CymMMa NnpeTeH3nmn n ee 060CHOBaHHbIN pac4yeT, ecnn npeTeH3nda NnoanexuT [OEHEXHOW OLIEHKE;

- obcTosATenbCTBa, HA KOTOPbLIX OCHOBLIBAKOTCA TpeGoBaHusA, U AoKasaTenbCcTBa, NoATBepXaaLme
nx;

- nepeyeHb npurnaraemMbixX K NPeTeH3nn JOKYMEHTOB U OPYrnx AOKa3aTes1bCTB,

- VHble cBeaeHUs1, HeobxoauMble Ans yperynmposaHua cnopa.

10.2. TpeTeH3nsi paccmaTpmBaeTCcs B Te4eHne 7 (cemn) pabounmx gHen co gHs nonydeHusi. B otBeTte
Ha NpeTeH3uto yKasblBalTCs NPU3HaHHbIE U HENPU3HaHHbIE TPeboBaHWs, coaepXalumecs B NpeTeH3uu.
Mpn nNORMHOM wNM YacTUYHOM OTKasle B YAOBNETBOPEHUWM MPETEH3MM B OTBETE Ha MPETEH3MHO
yKa3blBalOTCS:

- 000CHOBaHHbIE MOTMBbI OTKa3a CO CCbINKOW Ha COOTBETCTBYHOLLNE HOPMATUBHbBIE aKTbl;
- [okasaTenbcTBa, 060CHOBLIBaOLLME OTKA3;
- MepeyeHb npuraraembix K OTBETY Ha NPETEH3UI0 LOKYMEHTOB, APYrMX AOKa3aTeNbCTB.

10.3. B cnyyae nonHOro unu 4acTM4HOrO OTkasa B YAOBMETBOPEHWM MNPETEH3WM, haKTU4ecKoro
Hey[JOBNEeTBOPEHUA MPETEH3UN UMM HEenoslydYeHMs B CPOK OTBETa Ha NPETeH3NIo 3asBUTernb Brnpase
obpatutbeca B cyd. Bce cnopbl, BbiTekaowme M3 [oroBopa, nognexart paspelleHunio B bupxesom
apbutpaxe ETC.

Pasnen 11 OTBETCTBEHHOCTb

11.1. Bupxa He HeceT OTBETCTBEHHOCTM 3a [OeNCTBMS §WL W opraHuMsauui, npuBealwunx K
HEBO3MOXXHOCTU BLINOMNHEHUsT 06s13aTenbCTB Mo [loroBopy B criyvae, ecrnv AedTeNlbHOCTb TakuxX Nuu, 1
opraHmMsauuin He MOXeT KOHTponupoBaTbCa bupxen.

11.2. CrtopoHa [oroBopa o6si3aHa BO3MECTUTb BCE TMPUYMHEHHbIE [OPYrov CTOPOHE YObITKM,
Bbl3BaHHbIE HEWUCMOMHEHNEM WNU HeHagnexawmm wucrnonHeHnem ycnosuin [oroBopa, B pasmepe
peanbHoro yuwepba.



